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This Guide is a collection of safety and security advice adapted from various public sources, and is provided to Owners and Occupants to use or not use as they see fit.  The accuracy and use of this information cannot be warranted by the Board or the Safety and Security Committee.  
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INTRODUCTION
We live in a wonderful community.  Nice homes, great amenities and terrific neighbors.  

Unfortunately, recent events have shown there are people who want to upset the relative calm we have experienced over the years.  We have experienced break-ins, vandalism and a home invasion.  

While crime is everywhere it is especially upsetting when it comes to your own neighborhood.  What can be done?

It is impossible to stop someone from committing a crime if they are set on doing harm.  But, we as neighbors can do a lot to protect ourselves and our homes.
The purpose of this Information Guide is to provide the residents of Chattahoochee Run and Point with burglary facts, how to protect your home and what to look for in suspicious behavior.  
The information contained in this guide was compiled from the Burglary Prevention Council website (www.burglaryprevention.org) as well as the Suwanee Police Department and its Neighborhood Watch Program.

The Safety and Security Committee hopes you find this information helpful.  Our goal is to make Chattahoochee Run and Point as safe as possible.  Working together, we can accomplish this goal.  

The Safety and Security Committee

safety@chattrunpoint.com
If you are interested in staying up-to-date on the happenings in our neighborhood (from both a safety and social standpoint), sign up for our online newsletter at chattnews-subscribe@yahoogroups.com.
Remember, if you have an emergency it is faster to contact the Suwanee Police Department by calling 770-945-8995.  For fire or medical emergencies, call 911.  
BURGLARY FACTS

General Statistics

· Estimated burglaries nationwide: 2,143,456

· Over 62% of residential burglaries occurred during the daylight hours

Economic Impact

· Average loss per residential burglary was $1,607

Time of Year

· July had the greatest number of burglaries recorded

· February had the least amount of burglaries recorded

Region

· The South was the region with the highest volume of burglaries.  The South reported 45.2% of all burglaries committed
· The West reported 23.9%

· The Northeast had the least amount of burglaries, reporting 11% of all burglaries committed
· The Midwest reported 19.8% of all burglaries committed

Burglaries Based by Classification

· 61.4% of all burglaries were forcible entry (use of force of any kind to unlawfully enter a structure for the purpose of committing a theft or felony – entering through the use of tools, breaking windows, and forcing doors, windows, or locks)

· 32.4% were by unlawful entry (entry with no force, achieved via an open door or window)

· 6.2% were reported as an attempted forcible entry (attempt made at forcible entry interrupted when burglar is frightened off)

UNDERSTANDING THE BURGLAR

There are generally three different types of burglars: the professional, the semi-professional, and the amateur.  Although the average homeowner will probably not have to face a professional thief who focuses on extremely valuable items, you need to be aware of the semi-professional and amateur burglars.

Residential burglars are often male teenagers who live near your home.  They are opportunists who look for easy targets.  If the risk of detection is too high, the average burglar will not attempt to enter your home.

Burglars know the key to success is planning.  The semi-professional burglar may scout a neighborhood for up to a week, while the amateur burglar will spend only a few hours “casing” a residence.  After determining his target, the average burglar spends just a few minutes burglarizing it.

Whether you leave your home for five minutes or five weeks, recognize that it’s vulnerable whenever it’s unoccupied.  While you cannot be home all of the time, you can devise a home security program that works for you around the clock.
WHAT IS SUSPICIOUS BEHAVIOR?
The effectiveness of a law enforcement department’s crime prevention efforts is enhanced by active participation on the part of the citizens.  By calling to report suspicious persons or activity you not only aid the police or sheriff, you make your community a safer place to live.

Some people fail to call simply because they are not aware of activities that might be suspicious.  Others may notice suspicious activity and hesitate to call for fear of being labeled a “nosey neighbor” or a “crank.”  Still, others take it for granted that someone else has already called.

Immediately call the Suwanee Police at 770-945-8995 when you observe suspicious activity.  DO NOT worry about “bothering” them.  DO NOT worry about being embarrassed if your suspicions prove unfounded.  Think instead what could happen if you do not act!
Obvious Things to Watch For

Basically, anything that seems even slightly “out of place” or is occurring at an unusual time of day or night could be criminal activity.  Some of the most obvious activities to watch for and report include the following:
· A stranger entering your neighbor’s house when it is unoccupied may be a burglar

· A scream heard anywhere may mean robbery or assault

· Offers of merchandise at ridiculously low prices could mean stolen property

· Anyone removing accessories, license plates, or gas from a car should be reported

· Anyone peering into parked cars may be looking for a car to steal or for valuables left displayed in the car

· Persons entering or leaving a business place after hours could mean burglars

· A sound of breaking glass or loud explosive noises could mean an accident, burglary, or vandalism

· Persons loitering around schools, parks, and secluded areas could be sex offenders

· Persons loitering in the neighborhood who do not live there could be burglars

· Anyone forcing entrance to, or tampering with a residence, business, or vehicle should be reported
Some Not So Obvious Things to Watch For
Not every stranger who comes into your neighborhood is a criminal by any means.  There are many perfectly legitimate door-to-door salesmen, realtors, repairmen, and servicemen moving around our neighborhoods all the time.  But criminals do take advantage of this by assuming the guise of legitimate business representatives.  After all, if a criminal looked like a criminal, no one would have any trouble spotting them.
Check identification of all solicitors, meter readers, and repairmen prior to allowing entry into your home.  Be suspicious of an alleged deliveryman with a wrong address or asking if someone else lives there. 

Some of the not so obvious things to watch for are:

· Someone going door-to-door in your neighborhood – Watch for a while.  If, after a few houses are visited, one or more of the persons tries a door to see if it is locked, looks into windows, or goes into a back or side yard, it could be a burglar.  Such action is even more suspicious if one person remains in the front when this occurs or if there is a car following a few houses away.  Call your local law enforcement department or 911 immediately; do not wait for the person to leave.

· One or more juveniles walking casually through the neighborhood looking into automobiles, backyards, etc.

· Someone carrying property – If it’s an unusual hour, or in an unusual place, or if the property is not wrapped as if just purchased.
· A person exhibiting unusual mental or physical symptoms – May be injured, under the influence of drugs, or otherwise needing medical or psychiatric assistance.
· Human traffic to and from a certain residence – This is not suspicious unless it occurs on a daily or very regular basis; especially during late or unusual hours.  It could possibly be the scene of vice activities or a fence operation.
· Any person taking a shortcut through a backyard – May have just broken into your neighbor’s home.
· Any vehicle moving slowly and without lights or following a course that appears aimless or repetitive in any location – But particularly so in areas of schools, parks, and playgrounds.  Occupants may be looking for places to rob or burglarize, or they could be drug pushers or sex offenders.
Some Not So Obvious Things to Watch For (continued)
· Parked, occupied vehicles containing one or more persons – If it is an unusual hour, they could be lookouts for a burglary in progress, even if the occupants appear to be legitimate.
· Vehicles being loaded with valuables if parked in front of a closed business – or unattended residence – even if the vehicle is a legitimate looking commercial vehicle.  More and more professional thieves are taking the time and trouble to customize their vehicles with special signs in order to move freely without suspicion.
· Apparent business transactions conducted from a vehicle – Especially around schools or parks.  If juveniles are involved, it could mean a possible drug sale.
· Persons being forced into a vehicle – Especially if juveniles or females, may mean a kidnapping.
· An abandoned vehicle parked on your block – May be a stolen car.
· Continuous repair operations at non-business location – Could mean stolen property is being stripped, repainted, or otherwise altered.
· Open or broken windows at a closed business or residence – If owners are absent, it could mean a burglary in progress or already completed.
· A beam from a flashlight in a neighbor’s home – Especially if they’re away could mean a burglary in progress.
· Persons wearing or carrying bloody clothing – Could be a suspect or victim of a serious crime.
· Persons making a quick change of vehicles – May be attempting to elude the police or abandoning a stolen vehicle.
While some, if not all, of the suspicious situations described could have innocent explanations, law enforcement departments would rather investigate a crime-prone situation than be called when it is too late.

Your call could save a life, prevent an injury, or stop a criminal act.  BE ALERT!

YOUR HOME PERIMETER

When a criminal looks at your home, what would attract or discourage him from burglarizing it?
A well manicured lawn can be quite important in emphasizing that you pay close attention to your home.  In the eyes of a burglar an overgrown lawn suggests a vacancy and possible burglary target.

Overgrown or extremely large trees or shrubs can hide burglary activity, especially around your home’s entry points.  For security’s sake have them trimmed or moved.

Also, trim all tree limbs.  The way they hug your home may be artful, but burglars don’t see them as art.  They view them as ladders.

Dogs can also be a valuable asset to homeowners.  Any dog that barks at strangers brings unwanted attention to a thief.  Larger dogs can even discourage an intruder from entering your yard or home.

Streetlights are another important crime deterrent for your neighborhood, but your personal residence should also be well lit.  Porch lights and motion-sensitive lighting are recommended for most homes.  With a motion-sensitive light an intruder is bathed in light the instant he steps into your yard.  Also consider photoelectric lighting, which automatically switches on at dusk and turns itself off at dawn so that you don’t need to constantly turn the porch lights on and off.  In addition, low voltage outdoor lighting provides illumination in several areas around your home and yard.
Timers on lamps, radios, and televisions create the impression that someone is at home.  They can be used to control lamps during the evening and radios and televisions during the day.  However, do not set your timers to turn on every light in your home promptly at the same time each night.  Burglars are sophisticated enough to recognize this as a sure signal that no one is home.  Some timers have a built-in random pattern that slightly varies the daily ON/OFF time and suggests somebody is moving throughout your residence.

You do not want to help a burglar break into your home, so watch what you leave in your yard.  Be sure to put tools away after you are done.  Your own ladders, screwdrivers, hammers, or pliers can be used against you.

HOME ENTRY POINTS

The average burglar has only two options for entering your residence: doors and windows.  Examine your entry points and see how well they would stand up to a thief.  Doors and windows can be fashionably secured with ornate, yet sturdy, door handles and locks.  Quality lock sets can be a good way to add beauty and security.

DOORS

Doors are an important part of a successful security program.  Hollow-core doors are easily kicked in.  For external doors and door frames, opt for solid wood or steel.  Avoid leaving gaps around the door frame, as this provides leverage for removing the door from its frame.  Hinges should be positioned on the inside of the door so that a thief with a screwdriver will be unable to remove the entire door.
Sliding glass doors are a common entry point.  Many of these doors can be lifted off their tracks.  For maximum security use vertical bolts.  Also, place a metal or solid wood rod on the middle of the inside track to hold the door closed.  These measures will help prevent burglars from forcing the door open or lifting it off track.

Garage doors are another frequent entry point.  The door that connects your garage to your home should have solid wood or solid-core construction.  Secure it with a deadbolt lock.  Don’t rely on the electric garage door opener as your only security measure.  Also, when you are pulling out of your garage, take a few seconds to watch the door close completely.  You do not want a thief to slip under the door before it closes and have easy access to your home.

Back doors are a popular target because they are often hidden from the street and many homeowners leave them unlocked.  It’s important to keep your back door well lighted and install a deadbolt.  These doors should have a solid-core as well.
If your doors have decorative sidelight panels, beware!  Burglars can smash these panels to open the door.  If you have sidelight panels, make sure to use a break-resistant material or replace them.

A burglar is usually too big to fit through a pet entrance, but children can be bribed to crawl in and open the door for him.  Only install pet doors that can be securely locked when you are away from your home.

HOME ENTRY POINTS (continued)
LOCKS

When you move into a new house change all of the locks immediately.  Because keys have a tendency to multiply, you don’t know who will have access to your home if you do not change the locks.
Anyone with a moderate amount of skill and desire can pick a common spring-latch lock with a flexible piece of plastic.  As a result, deadbolt locks are a necessary investment.
Doors with single-cylinder deadbolt locks are opened on the outside with a key and on the inside with a turn of the hand.  Double-cylinder deadbolts require a key on either side of the door.  If you have windows near your door, install a double-cylinder deadbolt lock because burglars could smash the glass and unlock a single –cylinder deadbolt from the inside.  Look for a deadbolt with a one inch throw and a reinforced strike plate with three inch screws.  The extended throw makes it extremely difficult for an intruder to dislodge the lock from the frame.  The longer screws attach the strike plate deeply into the framework of the home, making it harder to break into your residence.
WINDOWS

One of the most common entry points for burglars is a ground level window at the rear side of a home.  That’s why you should use the same security measures on your windows as you would on your doors.  Screens on windows do not guarantee the security of the window.  While they may slow a burglar’s progress, they are easily cut or removed.  Window locks are an inexpensive way to keep intruders out.  On double-hung windows (which slide up and down), center locks are only effective when the window is completely closed. Locks on the corners or mounted on the sides will allow you to secure windows in a partially open position.
Replace the handled catches on casement windows with keyed locking handles and remove the crank when it is not in use.  Keep the key away from the windows, but make sure that it’s easily accessible in case of an emergency.
Louvered windows, which open outward like awnings, can be very difficult to secure.  Consider replacing them with safer double-hung windows.

Remember that none of these measures will help you if you leave your doors and windows unlocked.  It only takes a few minutes for a thief to rob you of your most valued possessions.  Always lock your doors, no matter how soon you plan to return.
LIGHTING UP YOUR HOME
One of the most important aspects of home security is to ensure your property is well lit.  If you install adequate landscape lighting, thieves may choose to bypass your home.  One of the best options is solar lighting because it requires no electricity, it’s easy to install, and has no wiring.  Each solar light contains a solar collector panel that converts sunlight to energy.  The energy recharges high-efficiency batteries that power solar lights at night.  Solar is only useful if you have sunny areas.

An alternative or complement to solar lights is low voltage lighting.  Low voltage lights are extremely safe.  There is no special electrical expertise required because most systems require only 12 volts of power to operate.  The low voltage transformer reduces regular household electrical current (120 volts) to a harmless 12 volts.  Even if one were to touch an exposed low voltage wire or cut a buried cable, there would be no electric shock.  

Whether solar or low voltage lighting is used, it is important to light entrances, steps, sidewalks, pathways, and decks to provide safety and discourage prowlers.
SECURING YOUR DOORS

Most burglars enter via the front, back or garage doors.  The garage door is usually the weakest point of entry followed by the back door.  Take a good look at your exterior doors.  Do they appear solid and sturdy?  Your exterior doors should be constructed of solid wood or metal for the most protection against break-ins.  Try inserting a straight pin into the door; if it goes in without much effort, you have a hollow door that can be easily kicked in by burglars.  

Use high-quality Grade-1 or Grade-2 locks on exterior doors to resist twisting, prying, and lock-picking attempts.  A quality deadbolt lock will have a beveled casing to inhibit the use of channel-lock pliers used to shear off lock cylinder pins.  A quality door knob-in-lock set will have a ‘dead latch’ mechanism to prevent slipping the lock with a shim or credit card.

A screen door or storm door offers additional protection if kept locked.  

If you have glass windows on your doors or next to your doors, consider installing a double cylinder deadbolt.  This type of deadbolt requires a key to open it from the outside and the inside.  

Following are other guidelines to consider when evaluating the security of your exterior doors:

Avoid leaving gaps around the doorframe, as this provides leverage for removing the door from its frame.

All exterior hinge doors should be of solid core construction (1” thick if made of wood) or metal clad.

Locks should be at least 40 inches from door glass, unless the door glass is reinforced.  If it’s not, a double cylinder deadlock is recommended.

Only install pet doors that can be securely locked when you are away from your home.

Try a quality, heavy-duty, deadbolt with a one-inch throw bolt.

Use a heavy-duty, four-screw, strike plate with 3-inch screws to penetrate into a wooden doorframe.

Use a wide-angle 160 degree peephole mounted no higher than 58 inches.

SECURING YOUR DOORS (continued)

Garage Doors

The door that connects your garage to your home should have solid wood or solid-core construction.  Secure it with a deadbolt lock.  Many burglars are able to pry open a small area of the garage door and pull the string that hangs from the opener to disengage the lock.

Two other tips to consider:

Arrive at your garage with your car doors locked.  Activate the opener and visually inspect the interior of the garage for intruders from within your locked vehicle before you drive in.

Close your garage door electronically while remaining in your locked vehicle.  Only when the door is fully closed and you are sure that you are alone in the garage should you exit your vehicle and enter your house.

ALL ABOUT LOCKS

Deadbolt locks can help prevent crimes.  Deadbolts are commonly installed four inches above the knob-and-key lock on a door.  The bolt on these locks is longer than knob-and-key models, which provides more holding power against a burglar who might try to pry the edge of a door away from the jamb.

There are two types of deadbolt locks on the market, a single and a double cylinder lock:
Single cylinder locks are equipped with knobs or levers on the inside of the door on which they are mounted.  They allow people on the inside of the home to quickly unlock and exit the structure, if an emergency arises.

Double cylinder deadbolt locks require a key from both sides of a door.  Both models, however, require a key from outside a house.

Other tips about locks:

Pick-resistant locks are designed to resist picks and raking tools, which are common tools used by professional burglars.

Padlocks are good choices for sheds, workshops and garages.

For keys, never use ID tags and do not hide them outside your home.  A burglar might locate the keys and unlock an outside door to your home.

Prevent your doors from being kicked in by using U-shaped metal pieces that fit around the lock edge of the door.

SECURING WINDOWS
Windows are left unlocked and open at a much higher rate than doors.  Windows should have secondary blocking devices to prevent sliding them open from the outside.  Inexpensive wooden dowels and sticks work well for horizontal sliding windows and through-the-frame pins work well for vertical sliding windows.  For ventilation, block the window open no more than six inches and make sure you can’t reach in from the outside and remove the blocking device or reach through and unlock the door.  In sleeping rooms, these window-blocking devices should be capable of being removed easily from the inside to comply with fire codes.

Ground level windows – Use the same security measures on your windows as you would on your doors.  Screens on windows do not guarantee the security of the window.  While they may slow a burglar’s progress, they are easily cut or removed.

Double-hung windows – For these windows that slide up and down, center locks on the corners or mounted on the sides will allow you to secure windows in a partially open position.

Casement windows – Replace the handle catches with keyed locking handles and remove the crank when it is not in use.  Keep the key away from the window, but make sure that it’s easily accessible in case of an emergency.

YOUR POSSESSIONS

To make your possessions less attractive, more easily identifiable, and harder to sell: 
Engrave your driver’s license number (along with State of issuance) on valuables.  Thieves find it harder to sell marked merchandise.  You can borrow an engraving pen free of charge from many police departments.
Don’t flaunt your belongings.  Leave burglars guessing at what they will find and where to find them.  The more valuables inside your home, the more persistent burglars tend to be.

When you make large purchases, do not leave the empty boxes on the curb.  Break them down and place them on the bottom of your trash pile the day of pickup.

You never know what you’ve got until it’s gone, so take an inventory of your possessions now.  Don’t rely on a panicked memory to give police or insurance agents a description.  A written inventory is satisfactory, but other methods of documentation, such as video taping or still photographs are also effective.  Make two copies of your inventory, keeping one copy in your home and another in a safe location outside of the home.  It will do you no good if the burglar inadvertently takes the copy of inventory with him. 

Should a thief enter your home he will probably be in a hurry to leave.  Chances are he will not take the time to evaluate his loot.  If you provide a few decoys he might not look deeper to discover your real treasures.

Keep inexpensive jewelry in the jewelry box on your dresser and place your irreplaceable pieces in a plain paper bag.  A thief might take the obvious jewelry box and overlook the real one.

An inexpensive safe in the master bedroom could serve as a decoy.  A burglar will assume that your valuables are inside and probably won’t spend time trying to open it in your home.  Instead, he’ll just take it with him.

In case he opens the safe immediately, make him think that he hit the jackpot.  Fill it with convincing fake jewelry and important looking papers.

VACATION CHECKLIST

Vacations provide burglars with plenty of time to enter your home, remove large items, and search leisurely for hidden valuables.  If you are planning a vacation, take precautions to protect your home while you are away.  The key is to create an illusion of everyday activity.  Following this checklist will make it appear that someone is home, which is your first defense against burglary.

· Ask police to check your home and patrol your neighborhood more closely while you are away.  All you have to do is register with the Suwanee Police Department by going to wwww.suwanee.com, click on “Forms” and then “House Check-ups” and submit the completed form.
· Stop mail and newspaper deliveries, or have a trusted neighbor collect them while you are away so that they do not accumulate.  Also, ask your neighbor to remove any advertising flyers that are deposited in your mailbox or around your door, driveway, or lawn.
· Secure all doors, windows, pet entrances, and garage doors.

· Transfer valuables to a safety deposit box while you are away.

· Place timers on indoor lamps and appliances to illuminate your home at night, and set timers to turn on radios and televisions randomly during the day.

· Check that no bulbs are burned out on your indoor lamps, outdoor fixtures, or low voltage lighting system.

· Arrange to have your landscaping continue.

· Keep some shades and blinds up and curtains open to maintain a normal appearance.

· Have one trusted friend check your home, inside and out, each day.

· Remove messages from your telephone answering machine daily so that the “beep” is always short.  And don’t indicate on your message that you are on vacation.
· Contact your alarm company and provide them with information regarding how long you will be gone and where you can be reached in the event of an emergency.  Make sure your alarm company knows to call the Suwanee Police Department directly at 770-945-8995 for non-fire emergencies.  

THINK LIKE A BURGLAR AND SURVEY YOUR HOME
· Is your door metal or solid wood construction?

· Are all doorframes strong enough and tight enough to prevent forcing or spreading?

· Can the lock mechanism be reached through a mail slot, delivery port, or pet entrance doorway?

· Can the front entrance be observed from the street or public areas?

· Are exterior entrances or front entrance lighted with a minimum 40-watt bulb?

· Do doorways and windows have a screen or storm door with adequate locks?

· Do any upper floor windows open onto areas, such as roofs, that offer special risk of burglary?

· Are exterior areas of doors and windows free from concealing structure or landscaping?

· Is the outside utility entrance to the garage as secure as required for any ground floor entrance?

· Do you leave windows open at night or when you’re away?

· Is your garage door left unlocked, even for short periods of time?

· Are your house keys and car keys on the same key ring?

· Do you display valuables to strangers who may have a view into your home through a window?

· Do you talk about vacation plans in public areas, such as the beauty shop, shopping mall, or car rental office?

· Don’t rely too much on your dog.  A good guard dog will alert you when an unfamiliar person enters the property.  Some professional burglars, however, carry delectable “dog snacks” in their pockets and with a full stomach some dogs make friends easily and forget guarding the premises.
· Make sure that your home’s address is visible for police, firemen, and paramedics to easily identify your home, but don’t post your family name on your mailbox or on your house.  A burglar can call directory assistance to get your telephone number and call your home while in front of your house to confirm that you are away.

· Keep all gates in the fence around your house locked at all times.  Locked gates (especially tall ones and tall fences) might possibly make it harder for a potential intruder to enter your home.

If any of these precautions are not being taken, then there is a good chance your home’s security could be improved.
IF YOU ARE BURGLARIZED
Despite your best efforts, your home may some day be burglarized.  The actions you take from the time you discover the crime until the police arrive are crucial.

Here are some tips:

· If you return home and find your door or window ajar, go to a neighbor’s home and call the police.

· In the event of a surprise encounter with an intruder, attempt to flee.  If you are blocked in, remain still and allow him to leave.  Do not attempt to detain him, as he may be armed.  Your television is replaceable, but you are not!

· Call the police immediately.  The sooner they arrive, the greater the chance that your possessions will be recovered.

· While you wait for the police to arrive, don’t touch anything or attempt to clean up the mess.  You may ruin important evidence.

· When the police arrive, provide them with a copy of your inventory.  This will make it easier to identify a suspect who is caught with your valuables.
10 QUICK SECURITY TIPS

1. Keep all doors and windows closed and securely fastened.  An open window or door is an open invitation for burglars.  Thieves are quick to spot weak locks that may be easily forced open.  Doors should have deadbolt locks with a one inch throw and reinforced strike plates with three inch screws.  All windows should have window locks.
2. Secure sliding glass doors.  Place a metal rod or piece of plywood in the track and install vertical bolts.  These will help prevent burglars from forcing the door open or lifting it off the track.

3. Always lock the door attached to the garage.  Don’t rely on your automatic garage door opener for security.

4. Create the illusion that you are home by using timers on lights, radios, and televisions.  Making your residence appear occupied, even when no one is home, will deter criminals.

5. Keep the perimeter of your home well lighted.  Installing low voltage outdoor lighting is a cost-effective way to discourage intruders.

6. Never leave clues that you are away on a trip.  Have a trusted neighbor collect mail and newspapers while you are away so delivered items do not accumulate.  You can also ask a neighbor to park in your driveway or parking place to make it appear you are present.

7. Keep some shades and blinds up and curtains open to maintain a normal, everyday appearance in your home.

8. Never leave a message on your answering machine stating you are away from home.  A message that you will return at a certain time leaves your home vulnerable in the interim.

9. Keep shrubbery trimmed away from entrances and walkways.  While large, ornate hedges may be beautiful, they also provide a hiding place for burglars who need only a minute to break in through a window or door.

10. An alert community is a safe community.

A FINAL REVIEW
After you have instituted your security measures, have them evaluated again.  If you performed your own security check the first time, ask your local police department to perform it this time.  The Suwanee Police Department is more than happy to come to your home and do a security evaluation as one of the many community services they offer.  Sergeant Elias Casanas is trained in security evaluations.  To schedule a home security evaluation, please contact him at elias@suwanee.com.
Although your home doesn’t have to look like Fort Knox to be secure, it is a good idea to evaluate its security periodically and determine if there’s room for improvement.

HELPFUL RESOURCES
EMERGENCY PHONE NUMBERS
Suwanee Police




770-945-8995

Gwinnett Police/Fire/Medical


911
Crisis Hotline & Information



404-892-4646 (substance abuse)

Georgia Helpline




800-338-6745 (mental health)
Federal Bureau of Investigation


404-679-9000

Georgia State Patrol




404-624-6077

Poison Control Center




800-222-1222

Rape Crisis Center




770-497-9122

Suicide Hotline




800-784-2433

Homeless Taskforce




404-589-9495

Georgia Homeland Security



404-624-7030
NON-EMERGENCY PHONE NUMBERS
Suwanee City Government



770-945-8996
Gwinnett County Government


770-822-8000 Gwinnett

Dept Family & Children Svcs (DEFACS)

770-518-5500 Lawrenceville

American Red Cross




404-881-9800 Gwinnett

Animal Control




770-339-3200 Gwinnett

Board of Health




770-995-3339

State Consumer Affairs



404-651-8600

Gwinnett Library System



770-978-5154

Gwinnett Convention Center



770-623-3600

Gwinnett Helpline




770-995-3339

National Weather Service



770-486-8834

Seniors Information Line



770-513-5858

United Way Helpline




211

Voters Registration




770-822-8787

Gwinnett Transit




770-822-5010

Hartsfield-Jackson Airport



404-530-6830

Amtrak





404-881-3062

Gwinnett Medical Center



678-442-4321

Joan Glancy Medical Center



678-584-6800

Gwinnett Police/Fire/Medical



770-513-5100

Gwinnett County Schools



770-513-6601

NEIGHBORHOOD RESOURCES

Officer Robert Stewart


rstewart@suwanee.com

P.A.C.T. Officer



770-945-8995

(Police and Citizens Together)

Chattahoochee Run and Point


www.chattrunpoint.com
Safety and Security Committee

safety@chattrunpoint.com
ChattNews Sign-up



chattnews-subscribe@yahoogroups.com
Community Management Associates

sroark@cma-atlanta.com






404-835-9176
Sergeant Elias Casanas


elias@suwanee.com 
(To schedule home evaluation)

Vacation Registration



www.suwanee.com
ScanGwinnett




www.scangwinnett.com






“Community Watch”

Municipal Codes



www.municode.com






“On Line Library”
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